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1. OO1ue moI0KeHUus

2.
1.1. Hacrosimee IlomokeHue o TOpSAIKE pPAacCMOTPEHHUs OOpalleHud TrpaxaaH B
INocynapctBenHoe OrO/DKETHOE 00111600pa3oBaTENHHOE YUpEKICHUE CPEIHIOI0

obmeobpazoBarenbHyto 1Koy Ne 541 KypoprtHoro paiiona Cankrt-IlerepOypra (manmee
OOpazoBarenbHoe yupexaeHue M llonoxeHue) ompenenser MOPSAOK ydeTa, pETUCTpaluu,
paccMOTpeHHs U pa3penieHus oOpamenuii rpaxaad B OOpazoBaTebHOE YUPEKICHHUE, a TAKKE
KOHTPOJIb 32 UX UCTIOTHEHUEM.

1.2. Perynupyromee neiictBue Ilonoxenus pacrpocTpaHsiercs Ha oOpamieHus,
MOJIy4EHHbIE B IMCBMEHHOW WM YCTHOHM (QopMe Ha JIMYHOM IpUEME JUPEKTOPOM
OO0pazoBaTeNbHOrO YYpeXKIEHUs, IO IMouTe, TenedoHy, JJIEKTPOHHOW TMOoYTe M HHBIMHU
UH(GOPMALIMOHHBIMHU CUCTEMaMH OOLIETO MOJIb30BaHMS.

1.3.  Paccmotpenme oOpamenuit rpaxnmadn B OOpa3oBaTenbHOE  yUpEKICHHE
peraaMeHTHpYyeTCs CIIeTy0IIMMA HOPMAaTUBHBIMU NMPAaBOBBIMU aKTaMU:

o Koncrutynuei Poccuiickoit ®enepanueii;

o ®DenepanbHbIM 3aKOHOM OT 29.12.2012 Ne 273-D3 «O6 obpazoBannu B Poccuiickoii
denepanumy;

e OcnepanbubiM 3akoHOM OT 02.05.2006 Ne 59-D3 (¢ usmenenusimu ot 27.12.2018)
«O nopsike paccMoTpeHust oOpaieHuii rpaxaan Poccuiickoit deneparumy;

o @enepanbHbiM 3aKk0HOM Poccuiickoit deneparuu ot 27.07.2006 Ne 149-D3 «O06
nHpopmanuu, THHOPMAITMOHHBIX TEXHOJIOTHIX U O 3alIUTe HH()OPMALIUNY;

o ®epnepanbHbM 3ak0HOM P® ot 27.07.2006 Ne 152-D3 «O nepcoHanbHbIX JaHHBIX);

e YCTaBOM W IpyTUMH HOPMATUBHBIMU aKTaMH.

1.4. OcHOBHBIE TEPMHUHBI, HCTIONb3yeMble B [lonoxxeHun:

O0pamenne rpaxnanuHa (nanee — OOpamienue) — HanpasieHHoe B OOpa3oBaTenbHOE
YUPEXKJIECHUE WM KOHKPETHOMY JOJKHOCTHOMY JIMILY, B NMHCbMEHHON (opme miu B (opme
3JIEKTPOHHOT'O JOKYMEHTA, MpeIoKEeHHe, 3asBlIEHUEe WK kallo0a, a Takke yCTHOe oOpalieHue
rpaKIaHUHA.

Ipensoxkenne — pekoMeHaalus TpakJaHMHA IO COBEPUICHCTBOBAHUIO AEATEIbHOCTU
O0pazoBaTeNbHOTO YUPEKICHHUS.

3asiBaeHue — poch0a rpakJaHMHA O COJCHCTBUU B peau3allii €ro KOHCTUTYIMOHHBIX
npaB M CBOOOJ WJIM KOHCTHTYIHMOHHBIX IpaB W CBOOOJ JpPyrux JHWM, JUOO COOOIIEHHE O
HapylUIeHMH 3aKOHOB W WHBIX HOPMATHBHBIX IIPaBOBBIX aKTOB, HEAOCTaTkax B paboTe
OO0pa30BaTeNbHOTO  YUPEeXKAECHUS U JOJDKHOCTHBIX JIML, JHOO KPHUTHUKA JIE€ATEIbHOCTH
O06pa3oBaTENBHOTO YUPEKICHUS U TOJPKHOCTHBIX JIHII.

Kanoba — npocbOa rpaxklaHuHA O BOCCTAHOBJICHUH WJIM 3aIUTE €ro HApYyIIEHHBIX IIPaB,
cBOOO/]] MJTM 3aKOHHBIX MHTEPECOB JHO0 MpaB, CBOOO UM 3aKOHHBIX MHTEPECOB JPYTUX JIULI.

J0/12KHOCTHOE JINLO — JIUIIO, IOCTOSIHHO, BPEMEHHO WJIN TI0 CHELHATIbHOMY ITOJTHOMOYHIO
ocyuiecTistonee GyHKINHU pykoBoauTenss OO0pa3oBaTenbHOr0 yUpPEKICHUS.

1.5. Ceenenust o Mecte HaxoxaeHUss OOpa30BaTENBHOIO YUPEKACHHUS, IOYTOBOM ajpece
JUIs. HalpaBlieHUsT OOpalleHui, o TeneOHHBIX HOMEpax W ajpece AJIEKTPOHHOW IOYTHI s
HampaBlieHUsT oOpameHuil; wuHpopManus O JIMYHOM IpUeMe TpaxkIaH JUPEKTOPOM
OO0pazoBaTeNnbHOTO YYPEXKICHHUS, €ro 3aMECTUTEISIMU pa3MelalTcs Ha HHGOPMAIMOHHOM
creHze W o¢unuanbHoM caiite OOpa3oBaTeNbHOrO YYpeXIeHHS B HH(POPMALMOHHO-
TEJIEKOMMYHUKaMOHHOHU ceTu «HTepHeT».

1.6. OOparieHus rpakaH MOTYT OBITh HAaIlPaBJICHBI:

e moutoii Poccum mo agpecy: 197706, Cankr-IletepOypr, r. Cecrpopeuk, yi.

Bosonapckoro, a. 12, mut. A;

o E-mail: school541@mail.ru; karpova.school541@obr.gov.spb.ru;

e 10 tenedony: 8 (812) 417-24-36, renedony/dpakcy 437-40-24;

e Ha OQUIIMAILHOM caiTe MKOJBI https://www.mkonas41.pd/ mocpeacTBOM IIEKTPOHHON
npuéMHOM B pazniene «KOHTaKThD.
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1.7. Bce obpatenus rpaxaaH, nocrynatomue B OOpazoBaTeabHOE yupexaeHHe MOoJIexat
00s13aTeJIbHOMY PaCCMOTPEHHUIO.
1.8. Otka3 B mpueme oOpallleHUH, pacCMOTPEHUE KOTOPHIX BXOJUT B KOMIIETEHIIHIO
O0pazoBaTenbHOTO YUPEKACHHS, HEIOMYCTHM.

2. [IpaBa rpaxaaH u 00513aHHOCTH JOJZKHOCTHBIX JIMI
MPH paccMOTPeHNH o0panIeHnit

2.1. Ilpu paccmoTpennn odpamierns OOpa3oBaTeNbHBIM YUPEKICHUEM T'PaXKIAaHIH UMEET
MpaBo:
2.1.1. IlpeacTaBasiTh TOMOJIHUTENbHBIC TOKYMEHTHI U MaTepuaibl, 1100 oOpamaTbes ¢ Ipocb0oin
00 X UCTPeOOBAHWH, B TOM YHUCJIC B AJICKTPOHHOU (hopMe.
2.1.2. 3HaKOMHUTHCS C JOKYMEHTAMH U MaTepHaIaMH, KaCarOITUMHUCS PAaCCMOTPEHHS oOpaIieHus,
€CITM 3TO HE 3aTparuBaeT InpaBa, CBOOO bl ¥ 3aKOHHbIE HHTEPECHI IPYTHX JIMI] ¥ €CITU B YKa3aHHBIX
JOKYMEHTaX M MaTepuanax He COJEp)KaTCs CBEIEHHS, COCTABIIAIONINE TOCYNApPCTBEHHYIO WIIH
HHYI0 oXpaHseMyto denepanbHbIM 3aKOHOM TalHY.
2.1.3. Tlony4yaTh NMCbMEHHBIH OTBET IO CYIIECTBY IMOCTaBJIEHHBIX B OOpAIIEHUU BOIPOCOB,
yBEIOMJICHHE O TepeaJpecaluid MHUCbMEHHOTO OOpalleHHus B TOCYJapCTBEHHBIM OpraH, opraH
MECTHOI'O CaMOYIIPaBJICHUSI WA JIOJDKHOCTHOMY JIMIYy, B KOMIIETEHIIMIO KOTOPBIX BXOJHUT
pellieHre TOCTaBJICHHBIX B OOpaIlleHUH BOIIPOCOB.
2.1.4. Ob6pamatbcs C xajaoOOW Ha MPHUHATOE MO OOpAIIEHUIO pelIeHHE WM Ha JeicTBUE
(6e3meiicTBUE) B CBSI3M C PACCMOTPEHUEM OOpaIlleHUs] B aIMUHUCTPATUBHOM U (WIH) CyaeOHOM
MOPSAJIKE B COOTBETCTBUU C 3aKOHOAATEeNbCTBOM Poccuiickoit denepanuu.
2.1.5. OGpammarscs ¢ 3asBICHHEM O MIPEKPAIEHUH PACCMOTPEHUS 00paLCHHUS.

2.2. TpeboBaHUs K MUCBMEHHOMY OOpaIEHUIO
2.2.1. TpaxmanuH B CBOEM NUCHMEHHOM OOpalIeHUU B 00S3aTENHFHOM TMOPSAKE YKa3bIBaeT
HauMeHoBaHue (OOpa3oBaTEIIBHOTO YUPEXKJICHUS, B KOTOPOE HAMpaBIseT MUCHBMEHHOE
obOparmienue, 1100 (GaMUINIO, UM, OTYECTBO COOTBETCTBYIOIIETO MOJDKHOCTHOTO JIUIA, JTUOO
JOJHKHOCTH COOTBETCTBYIOIIETO JIUIIA, @ TAKXKE CBOU (aMIIUIO, UMsI, OTYECTBO (TIOCIIEIHEE - TPU
HaJIMYWH), TIOYTOBBIH aJpec, M0 KOTOPOMY JOJDKHBI OBITH HAmpaBJICHBI OTBET, YBEIOMIICHHUE O
nepeajpecanuy oOpalleHus, W3jaraeT CyTh NPEJUIOKEHUS, 3asABJICHHUS WM KaJOObI, CTAaBUT
JUYHYIO TIOJMUCH U J1aTy.
2.2.2. B cimy4ae HEOOXOIMMOCTH B TMOATBEPXkICHUE CBOMX JOBOJOB TPAXKIAHWH MpUIIAraeT K
MMCbMEHHOMY OOPAICHHUIO JOKYMEHTBI U MaTepPHaIIbl, INOO UX KOIHH.
2.2.3. OGpamenue, moctynusiiee B O0pazoBaTenbHOE YUPEKACHNUE WU JOIKHOCTHOMY JIUIY B
(dbopMe DSIEKTPOHHOTO JOKYMEHTA, IOJJICKUT PACCMOTPEHHIO B MOPSJAKE, YCTaHOBJICHHOM
®denepaTbHBIM 3aKOHOM. B oOpalieHnu Tpa)JIaHuH B 005S3aTEIbHOM IOPSJIKE YKa3bIBACT CBOM
(bamMuTuo, UMsi, 0TYECTBO (TIOCIIEIHEE - IPH HAIWYHH), a[PEC AIEKTPOHHOU MOYTHI, IO KOTOPOMY
JOJDKHBI OBITH HAIPaBJICHBI OTBET, YBEIOMIIEHHWE O Mepeaapecanuu obpameHus. ['paxmaHuH
BIIpaBE TPWIOKHUTh K TAKOMy OOpaIICHHI0 HEOOXOIUMBbIC JOKYMEHTHI M MaTepuaibl B
AJIEKTPOHHOU (hopMme.

2.3. lomxHocTHBIE muia O0pa3oBaTeIbHOTO YUPEKICHHS
2.3.1. O06s3aTenbHO PETUCTPUPYIOT MMUCBMEHHOE OOpalleHHe B TEUCHHUE TpeX JHEH ¢ MOMEHTa
nocryruieHust B O0pa3oBaTeabHOE yUpeKIeHHe Ui JO/IDKHOCTHOMY /LY.
2.3.1. ObecneunBarOT 0OBEKTUBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE pacCMOTpEHHE 00palieHuit
IpaXiaH, B Cily4ae HEOOXOUMOCTH — C y4aCTUEM Ipak]iaH, HallpaBUBLINX OOpallieHusl.
2.3.2. 3ampamuBaroT, B TOM YHCJE B DJIEKTPOHHON (Qopme, HeoOXOAMMBIE IS pacCMOTPEHUS
oOpalieHui TOKYMEHTbl U MaTepHalibl B JPYTrUX T'OCYJApCTBEHHBIX OpraHax, OpraHax MEeCTHOIO



CaMOYTIPaBJICHUS U Y MHBIX JOJDKHOCTHBIX JIMII, 33 UCKJIFOYEHHUEM CYZIOB, OPIaHOB JO3HAHUS H
OpPraHoB IIPEIBAPUTEIBHOTO CIEACTBHSL.

2.3.3. [IpuHUMalOT MepHl, HAaIlpaBJIEHHBIE HA BOCCTAHOBJICHUE MJIM 3AIIUTYy HApyIICHHBIX MpPaB,
cBO0O/1 M 3aKOHHBIX UHTEPECOB IPaXKIaH.

2.3.4. 1atoT NUCbMEHHBIE OTBETHI IO CYIIECTBY ITOCTABJICHHBIX B 0OpaIlleHNH BOIIPOCOB.

2.3.5. B Tedenue ceMu JHEN CO HS PETUCTPALlMN YBEIOMIISIOT IPpaXK/IaHUHA O HAIPaBJIEHUH €T
oOpalieHuss Ha pacCMOTpPEHHE B JPYroil TroCyJapCTBEHHBIM OpraH, OpraH MECTHOTO
CaMOYTIPaBJIECHUS WIA NHOMY JOJDKHOCTHOMY JIMILY B COOTBETCTBUU C UX KOMIIETCHIIUEH.

2.3.6. B cityuae, eciu pelnieHue MOCTaBJICHHBIX B MMCbMEHHOM OOpaleHUH BOIIPOCOB OTHOCUTCS
K KOMIIETCHIIMM HECKOJIBKUX I'OCYJapCTBEHHBIX OPraHOB, OPIaHOB MECTHOI'O CaMOYIIPaBJICHUS
WIM JOJDKHOCTHBIX JIMI[, KOIMsS OOpalleHHss B TEYEHUE CEMH JHEH cO JHSA Pperucrpauuu
HallpaBIIeTCd B COOTBETCTBYIOIIME TOCYAAPCTBEHHBIE OpraHbl, OpraHbl  MECTHOI'O
CaMOYIIPaBJICHUS WM COOTBETCTBYIOLIUM JOKHOCTHBIM JIMIIAM.

2.4. KoHnduneHmanbHble CBEIEHUs, CTABIINE W3BECTHBHIMHU JOJDKHOCTHBIM JIULIAM TIPH
paccMOTpEeHHH OOpaIIeHU TpaX1aH, He MOTYT OBITh HCIIOJIb30BaHBI BO BPEJ STUM IpakIaHaMm, B
TOM YUCJIE, €CJIM OHU MOT'YT IIOBJIEYb YIEMJIEHUE YECTU U JOCTOMHCTBA I'PAXKIAH.

2.5. OCHOBHBIMHU TPEOOBaHHUSAMHU K KQUECTBY PACCMOTPEHUS OOPAIICHUH SBIISIOTCS:

e JIOCTOBEPHOCTh HPEAOCTABIIIEMOHN 3asBUTENIIM HH(GOpPMAIMU O XOJE PACCMOTPEHHS
oOpareHus;

e YETKOCTb B U3JI0KEHUU MHPOPMAIIUY;

e TOJHOTA HH()pOPMUPOBAHMS 3aIBUTENEH O XO/I€ PACCMOTPEHUS OOpaIICHUS;

e YIOOCTBO M JOCTYIHOCTh IONY4YeHUS HH(OPMAIMK 3asgBUTEISIMH O TOPSAKE
paccMOTpeHHs OOpaIICHHIA.

2.6. TpeOoBaHMsI, YYMTHIBAIOIIUE OCOOCHHOCTH PAOOTHI ¢ OOpalieHUsSIMU TpPaxKaaH B
ANEKTPOHHOMU (hopme:
e o0ecriedyeHHE BO3MOXKHOCTH IIOJNyYeHHs 3asBUTEISIMH HH(GOpPMAMM O paboTe C
obpameHussMu Ha caiite OOpa30BaTENHHOTO YUPEIKICHHUS,
e o0ecrieyeHHe MpU HANpPaBICHUM 3asBUTENEM OOpauieHus B (opMe 3JIEKTPOHHOIO
JOKYMEHTA TIPEACTABICHUS 3asSBUTEIIO JIEKTPOHHOTO COOOIIECHUS, MOATBEPIKAAIOIIETO
noctyrieHue ooparnieHuss B O6pazoBarenbHOE YUPEKICHHE.

3. PaccmoTpenue odpaiueHuii rpaxiaH

3.1. Obpatuenue, nocrynusuiee B OOpa3oBaTeNbHOE YUPEKICHHE WIH JOKHOCTHOMY
JMIYy B COOTBETCTBUU C UX KOMIIETEHLUEHN, TOIEKUT 00s13aTEIbHOMY PACCMOTPEHHUIO.

32 O6paBOBaTeJIBH06 YUPCIKACHUEC WM NOJZKHOCTHOC JIMIIO B COOTBCTCTBUU C C€ro
KoMmrieTeHneln obecneyrBaeT 06BLEKTUBHOE, BCECTOPOHHEe © CBOeBpeMeHHOoe
paccMoTpeHure obpalleHns, B clydae HeOHXOANMOCTU - C yYacTMeM rpaxaaHunHa,
HanpaBMBLLero obpalleHue; 3anpawmnBaeT, B TOM 4nCie B 31eKTPOHHON popMme,
HeobxoAVMble ANA PaccCMOTPeHuss obpalieHns HeobxofuMble AOKYMEeHTbl U
MaTepuanbl; NPUHMMAET Mepbl, HanpaBAeHHble Ha BOCCTAHOBAEHME WA 3aLyUTy
HapyLUEeHHbIX NpaB, CBOHOJ 1 3aKOHHbIX MHTEPeCOB rPaxAaHVHa; Ha NUCbMeHHoe
obpalleHVe gaeT NMCbMeHHbIA OTBeT MO CyLLeCcTBY NOCTaBNeHHbIX B 06paLleHun
BOMPOCOB, 3@ MWCK/HOYEHVEM C/ly4aeB, YKasaHHbIXx B cTatbe 11 depepanbHOro
3akoHa oT 02.05.2006 Ne 59-@3; yBepomnseT rpaxjgaHviHa O Hanpas/ieHUU ero
ob6paLLleHVs Ha pacCMOTPeHMVe B APYro rocyAapCcTBEHHbIA OpraH, OpraH MecTHOro
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camoyripaeneHmna mam  MHOMY AOJDKHOCTHOMY auvly B COOTBETCTBUM C KX
KOMMeTeHLUewn.

3.3. TocypapcCTBeHHbIN OpraH, OpraH MeCTHOro CcamoynpaBieHus Wu
AOJDKHOCTHOE Nnuyo no HanpasneHHoOMY B YCTaHOB/AEHHOM rMopdagke 3arpocy
rocyAapCTBEHHOro OpraHa, opraHa MecTHOro caMoyrnpaBneHUs UAK LOMKHOCTHOIO
nnua, paccMmaTpmBaroLLmMx obpalleHmne, 0ba3aHbl B TedeHne 15 gHel npefocTaBnaTb
AOKYMEHTbI 1 MaTepuasbl, HeO6XO,£I,I/IMbIe 4Ana pacCMOTpeHNA O6paLLI,EHI/IF|, 34
NCcKnr4YeHneMm JAOKYMEHTOB M MaTepunanioB, B KOTOPbIX COAepXaTcA CBeAEHUA,
cocCtaBndarwme rocygapcrtBeHHYHO NI NHYHO OXpaHAEeMYH q)e,ﬂ,epa}'leblM 3dKOHOM
TaliHy, N AN KOTOPbIX YCTaHOBAEH 0CObbIV MOPAAOK NMpeAoCTaBAeHMS.

3.4. OtBeTt Ha obpalleHne noAnuncbIBaeTca pykoBoAnTenem
rocyaapCcrBeHHOro opraHa wianm opraHa MectHoro camoynpasneHumd, 40JIKHOCTHbIM
amuom nnbéo YNo/IHOMOYEeHHbIM Ha TO JINLLOM.

3.5. OTBeT Ha obpalleHmne HanpasnaeTcs B popMe 3/1eKTPOHHOro JOKyMeHTa
No ajpecy 3N1eKTPOHHOW MNOoYTbl, YKa3zaHHOMY B obpalieHun, NocTynMBLlIEM B
O6pa3OBaTeanoe yypexageHmne B <|>op|v|e SNEKTPOHHOIo AOKyMEeHTa, Wan B
NNCbMeHHO ¢opMe MO MNOYTOBOMY ajpecy, YKa3aHHOMYy B obpalieHuu,
nocTynuBLLEeM B NMUCbMeEHHOM ¢opme.

3.6. Tlocrymaromme B OOpa3oBaTenbHOE YUpEXKIECHHE TMHUCbMEHHBIE OOpalleHus
MpUHUMAIOTCS ceKkpeTapeM OOpa30BaTEIbHOTO YUPEKICHUS.

3.7. B nensx obecrieueHust 6€30MaCHOCTH ITPH padbOTe C MMCbMEHHBIMU OOPAIICHUSIMU OHU
MOJIIeKAT 0053aTeIbHOMY BCKPBITHIO U MPEBAPUTEITLHOMY IIPOCMOTPY.

3.8. IIpu npueme MUCHMEHHBIX 0OpaIleHui:

- IPOBEPSIETCS MPABMIIBHOCTH aIPECHOCTH KOPPECTIOHICHIINY;

- BCKPBIBAIOTCSI KOHBEPTHI, IPOBEPSAETCS HAIMYKNE B HUX JOKYMEHTOB;

- MOCTYNUBIIME C THMCbMOM JIOKYMEHTBHI MOIKAJIBIBAIOTCSA IOJ CKPENKYy IOcie TeKCTa
MUCHhMAa, 3aTEM TI0JIKATBIBACTCS KOHBEPT.

3.9. Ommbouno (He MO ajapecy) MpHUCIAHHBIE IHMCbMa BO3BPAIIAIOTCS HA TIOUTY
HEBCKPBITHIMH.

3.10. IlucemeHHble oOOpamieHuss ¥ OOpamleHHs TpaxIaH, TIOCTYNUBIIME B
OO6pazoBatenbHOE yUpexkAeHHEe, PErUCTPUPYIOTCS CEKPEeTapeM B TEUEHHUE TpeX THEH ¢ MOMEHTa
UX MOCTYTIICHHS.

3.11. IlucemeHHble OOpamieHuss ¥  OOpamleHHs TpakIaH, TOCTYNUBIIME B
OOpa3zoBaTenbHOE YUYPEKICHHUE TI0 DIEKTPOHHOW TouTe, peructpupytorcs B JKypHaie
perucTpanuy BXos1el KOppecHoHACHIINH.

3.12. Ha xaxxaoM oOpallieHUH IMPOCTaBISETCS JaTa PerucTpaldd U PEeTUCTPAIlMOHHBIHN
HOMEp.

3.13. AHonumHBIe oOpalieHus (odpaiieHue auna (Tpynmsl Jul) 0e3 ykasanus haMuin,
ampeca, MO KOTOPOMY JIOJDKEH OBITh HAlpaBlIeH OTBET), HE IOIeKAT PEruCTpallud |
COOTBETCTBEHHO pPAaCCMOTpPEHUI0. AHOHHMMHBIE OOpallleHus, cojepXallue CBEACHUS O
TOTOBSILIEMCS MJIM COBEPIIEHHOM TMPECTYIJICHUH, HE3aMeIIMTENbHO HaANpaBISIOTCA s
MIPOBEPKH B MTPABOOXPAHUTEIIBHBIC OPTaHbl.

3.14. Tlpomeqmye perucTparuo OOpalICHHs TPaXIaH B 3aBUCUMOCTH OT COACPKAHHS
BOIIpOCa B TOT JK€ JIEHb HAMpPABJISAIOTCS JUIS PAacCMOTpeHHus: nupekTopy OOpazoBaTenbHOTO
YUPEKICHUS.

3.15. OcHoBaHuA IJ1s OTKa3a B pACCMOTPEHUH OOpAICHHS:
- B NMUCbMEHHOM OOpaIeHUH, OOpallleHHH MO 3JIEKTPOHHOW MOYTe HE yKa3zaHbl (amMiIus
rpakJaHWHA, HAIIPaBUBILETO OOpalleHue, apec, o KOTOPOMY JI0JKEH ObITh HAllpaBJieH OTBET;



- B OOpamieHuH COJIep>KaTcsi CBEIEHUS O TMOArOTaBIMBAEMOM, COBEpPIIAEMOM WU
COBEpIIIEHHOM MPOTUBONPABHOM JESIHHHM, a TakXKe O JHIe, €ero IOAr0TaBINBAIOIIEM,
coBepIIaroIIeM Hin coBepmuBiieM. OOpalieHrne NOAJISKUT HAMIPABIECHUIO B TOCY1apCTBEHHBIN
OpraH B COOTBETCTBHH C €T0 KOMITICTCHITHEH;

- TeKCT MUCbMEHHOTO OOpAaIIeHHs HE MOJIAeTCs MPOUYTEHHIO, O YeM B T€UCHHE CEMH JHEH
CO JIHS perucTpaiuy cooOIaeTcs rpaxaaHuHy, HallpaBUBIIEMY oOpalieHue;

- TIOJTHOMOYHS TIPEJCTABUTEIS 3asiBUTENSI HE MOJITBEPKICHBI B MOPSIKE, YCTAHOBICHHOM
3aKO0HO1aTeIhCTBOM Poccutickoii Denepanuu (B Cirydae moJjaqu >kaao0bl).

3.16. O6pareHue MOXKET ObITh 3apPETUCTPUPOBAHO, HO HE PACCMOTPEHO 10 CYIIECTBY, €CIIH:

- oOpamieHue TOro jke Jimna (TPyNmbl JIMI) W IO TEM e OCHOBAaHUSM OBUIO paHee
PaccMOTPEHO M BO BHOBB IMOCTYIHUBILIEM OOPAIIEHUH OTCYTCTBYIOT OCHOBAHUS ISl IEPECMOTpa
paHee MPUHATOrO PELICHUS;

- TI0 BOIIPOCAM, COJIEPKAIIMMCS B OOpAIlCHWH, UMEETCsl BCTYNHBILIEE B 3aKOHHYIO CHITY
cyneOHOe peleHune;

- oOpallieHre HapaBJICHO JUIIOM, KOTOPOE MPU3HAHO HEAECECIOCOOHBIM pPEIICHUEM CY/a,
BCTYIUBIIMM B 3aKOHHYIO CHITY;

- oOpamieHue IOAAHO B HMHTEpecax TPETbUX JIHI, KOTOpPBhIE BO3PAXKAIOT IMPOTHUB €ro
paccMoTpeHus (KpoMe He1eeClIOCOOHBIX JIHIL);

- oOpaleHne COEPKHUT HEIEH3YPHbIE JTH00 OCKOPOHUTENbHBIE BEIPAXKEHUS, YTPO3bI )KU3HH,
3/I0pPOBBIO U UMYIIECTBY JOJKHOCTHOTO JIUI[A, a TAKXKE YIEHAM €r0 CEMbH.

3.17. B cnyuyasx, ykazaHHbIX B myHKTe 3.11 Hacrosiiero pasiena, JIMIO, HApaBUBILIEE
oOparlieHue, OMOBEIIAETCs O JAHHOM PEIICHUH C yKa3aHHUEeM OJTHOW U3 IIepEUnCIIeHHBIX TPHYNH.

3.18. Ilo muceMeHHOMY OOpalieHHI0 W OOpAIICHUIO, TIOCTYMUBIIEMY IO AJIEKTPOHHON
1o4Te, pyKOBOJIUTENIEM JOHKHO OBITh MPUHATO OJAHO U3 CIEAYIOIIUX PEIIeHHH O:

- IPUHATUHU K PACCMOTPEHHUIO;

- HalIpaBJICHUHU B IPYTHe OPraHU3alUU U YUPEXKICHUS;

- IpUOOIICHUH K paHee MOCTYMUBILIEMY 00pallleHHUIO;

- COOOIIEHUH TPAXJAHUHY O HEBO3MOXKHOCTH PACCMOTPEHHSI €r0 0OpallieHus;

- COOOIICHNN TPAKJAHUHY O MPEKPAIICHUH TTEPETIHCKU.

3.19. Mupexrop OOpa30BaTEIBHOTO YUPEXKACHUSI pacCMaTpPUBAET OOpaIleHUs TpaKIaH U
OTpeeIisieT TOKHOCTHOE JIMIIO, U CPOKH MOATOTOBKU OTBETA 3asIBUTEINIO.

3.20. JIoIKHOCTHOE JIMIIO TOTOBHUT OTBET HA MMCbMEHHOE 00palieHne rpaxIan, ¥ nepeaaet
€ro CekpeTrapro i MOANHCH JUPEKTOPOM, PErUCTpallud U OTIPaBKU Ha YKa3aHHBIN
IpaXJaHMHOM ITOYTOBBIH aJpec ¢ yBeIOMJICHUEM, TU00 (1) Ha aJipec JEKTPOHHOH MOYTHI.

3.21. OTBETCTBEHHOCTDh 32 CBOCBPEMEHHOE, BCECTOPOHHEE U OOBEKTHBHOE PAacCMOTPEHHUE
oOpallieHuil B paBHOM CTETIEHU HECYT BCE YKa3aHHBIE B PE3OJIOLUY UCTIOTHUTENH.

3.22. Ecnu B NOpY4YeHUHU O OOPAICHUIO0 HECKOJIBKO MCIOJIHUTENEH, TO OHU HE TO3]HEe,
gyeM 3a S5 (IAATh) AHEH 70 NCTeUeHHsI CpOKa OTBETa Ha 0OpaleHue, MPeICTaBISIOT OTBETCTBEHHOMY
WCTIOJTHHUTEIIO OTUYET JUTSI COCTABIICHUS OTBETA.

3.23. HcnonHeHHBIMH CUMTAIOTCA OOpallleHHsl TpaxkIaH, €CIM pPacCMOTPEHBI Bce
MIOCTaBJICHHBIE B HUX BOIIPOCHL, IPHHSTHI HEOOXOIUMbIE MEPBI U aBTOPaM J[aHbI UCUEPIIBIBAIOIINE
OTBETHI.

3.24. B crmydae, ecnu JaHHBIX, YKa3aHHBIX B OOpalleHUH, HEAOCTATOYHO AJSI MPUHATUS
OKOHYATEJIFHOTO PELICHHUs, 3alpallidBalOTCs HEOOXOIAMMbIE MaTepHajbl IS 3aKIIOYeHHUS U
000CHOBAHHOTO MIPUHSITUS PEIICHUSI.

3.25. OOparteHus rpakaaH paccMaTpuBaroTcs B TedeHue 30 (TpuanaTv) AHEH CO JTHS UX
perucTpaiyy, €cid B PEe30JIIOLMU HE yKa3aH Jpyroil cpok ucnonHenus. OOpamieHus, He
TpeOyIoIre AONOJHUTEIBHON MPOBEPKH M HM3YUYCHHS, MOTYT paccMarpuBarbcsi B TeueHue 10
(mecsitn) naueii. OKOHUAHUEM CPOKAa PACCMOTPEHHUS OOpallleHHs CUUTAeTCsl Jara pelIeHUs
BOIpOCA.

3.26. IIpyn HEBO3MOXKHOCTH WCIOJIHEHHUSI OOpaImeHHust B CPOKH, yCTaHOBIICHHBIE TYHKTOM
3.21 nHactosmero paszaena, HEOOXOJAMMO PEIIMTH BOMPOC O MPOJJICHUU CPOKa PacCMOTPECHHUSI.



[TpounTh CPOK paccMOTpEeHHsI 0OpaIIeHNsT MOXKET TOJIBKO JUPEKTOp, HO He Oojiee yeM Ha OJIUH
MecsIII.

3.27. Pe3ynbTaThl pacCCMOTPEHUS 00paIeHus COOOIAIOTCS €ro aBTopy.

3.28. VcriomHUTENh M JUIO, TOANKCABIIEE OTBET, HECYT OTBETCTBEHHOCTH 3a IIOJHOTY,
COZIepKaHME, SICHOCTh M YETKOCTh M3JIOKEHHUS CYTH OTBETa, JOCTOBEPHOCTh CCBHUIKM Ha
HOpPMAaTHBHBIE ITPABOBBIE AKTHI.

3.29. OtBersl Ha oOpaimieHHs] TpaxaaH TMOANMUCHBaeT aupekTop OOpa3oBaTEIBEHOTO
YUPEXKICHUS.

3.30. Ilpm paccMoTpeHUHM OOpalleHuss He JIONMYCKaeTCs pasIJiallleHue CBeJeHHH,
COZIEpPKAIIMXCS B 00pAIlleHUH, a TAKKE CBEJICHHUI, KACAIOIINXCSI YaCTHOH KU3HH TpaKIaHnHa, 0e3
ero cornacust. IHpopManus o mepcoHaIbHBIX JAHHBIX 3asBUTEIEH XpaHUTCS U 00padaTsiBaeTCs
¢ cobroieHneM TpeOOBaHUI POCCUIICKOT0 3aKOHOAATEIBCTBA O MEPCOHATIBHBIX JAHHBIX.

3.31. He sBnsiercs pasrianieHueM CBEICHHW, COJEpXKAIIUXcs B OOpalleHHH, TpU
HalpaBJICHUH THCBMEHHOTO OOpalleHHs B TOCYAAapCTBEHHBIH OpraH, OpraH MECTHOTO
CaMOYIIpaBJIEHHUsI WJINM JODKHOCTHOMY JIMIly, B KOMIIETEHIIMIO KOTOPBIX BXOJHUT peEIICHUE
MTOCTaBJICHHBIX B 0OpaIeHNH BOIIPOCOB.

3.32. Ilepen nepenaueii OTBETOB 3asBUTEISIM HA OTIPABKY CEKPETaph MPOBEPSIET HAINYNE
MOJIUCEH, COOTBETCTBHME M HAJIWYME NPUIOKEHUH, YKa3aHHBIX B OTBETE, IPAaBUIBHOCTb
HaIMCaHUsl WHJEKCa MIOYTOBOTO OTACICHUS, aapeca, GaMUINi U WHUIHAJIOB KOPPECIOHEHTA U
MCXOJISIIET0 HOMepa MUChMa.

3.33. OdopmiteHHBIE HaUISKAIUM 00pa30M OTBETHI OTIPABIISIOTCS CEKPETapeM apecaram
MOYTOBBIM OTIIPABIICHUEM.

3.34. OOpamenusi rpaxaad MoryT noctynarb B (OOpa3oBaTeIbHOE YUYPESKJICHUE B
AIIEKTPOHHOM BHJIE, KaK 10 3JIEKTPOHHOM MOYTe, TaK M Yepe3 pasiest O(QUIIHaIbHOTO caiiTa.

3.35. OOpameHusi, TNOCTYNUBIIME Ha  OQHUUIMAIBHBIA  SJIEKTPOHHBIM  ajapec
O06pa3oBaTENBHOTO YUPEKICHHUS, IOCTYHAIOT CEKPETAPIO.

3.36. Cexperapb, OTBEUAIOIINH 33 TPHEM AIICKTPOHHOH MOYTHI, pacrievyaThIBacT 0OparieHue,
pPETUCTpUpPYET €ro W TNepefaeT IMOCTyNHUBIIME oOpaiieHus aupekropy OOpa3oBaTelbHOTO
YUpEXICHUS B COOTBETCTBHHU C TaHHBIM [losioskeHneMm.

3.37. JlupekTop paccMaTpuBacT »dJEKTPOHHBIC OOpaIeHUs TpaxAaH W ONpeaesseT
JIOJDKHOCTHOE JIMIO, CPOKH MTOATOTOBKH OTBETA 3asBUTEITIO.

3.38. OTBEeTCTBEHHBIE JTUIIA TOTOBST OTBET B BHJIE OOPATHOTO COOOIIEHUS, COTIACOBBIBAIOT
C IMPEKTOPOM H MEPEIAIOT €r0 CEKPETapI0 PyKOBOIUTEIIS.

3.39. JIoJKHOCTHBIE JIHMI@ HECYT OTBETCTBEHHOCTh 3a JOCTOBEPHOCTh HH(pOpMAalUH,
coJieprkaiieiicss B 00paTHOM COOOIICHUH.

3.40. OtBer B BHAC O0OpaTHOrO0 COOOIICHHS HAIPABISICTCS CEKpPeTapeM TII0 ajapecy
3JIEKTPOHHON MOYTHI, yKa3aHHOMY B oOpariieHuu B TeueHue 30 qHeil ¢ MOMEHTA MOJTy4eHUsl.

4. JIu4HbIN NpHeM IpakiaaH

4.1. Jluuneid mpuem rpaxaaH B OOpa3oBaTENbHOM YUYPEXKIEHHUH OCYIIECTBISETCS
JUPEKTOPOM U €T0 3aMECTUTEISIMU B COOTBETCTBHHU € I'pa)KOM IIpUeMa I'pak/IaH.

4.2. B cnyyae oOpalieHus rpakJaaHuHa K JUPEKTOPY IO CPOYHOMY C TOUKHU 3pEHUs
rpaXJaHWHA BONIPOCY, MPUEM JAHHOTO TIpaKIaHMHA OCYIIECTBIISIETCS B ONMkaiiliee Bpems
HE3aBHUCHUMO OT rpaduka npruema.

4.3. Tlpy nTUYHOM MNpHEeMe T'PaKJAHWH IMPEIbsBIAET JAOKYMEHT, YAOCTOBEPSIOLINI ero
JUYHOCTb.

4.4. Bo BpeMs JIMYHOIO NpUEMa IPakKJaHUH JIEIAeT YCTHOE 3asiBICHHUE JTUOO OCTaBIISET
MIUCbMEHHOE 00pallleHHe MO CYIIECTBY 3a/1aBa€MbIX UM BOIIPOCOB, B TOM UHUCIIE B LIEIISX PUHATHS
Mep 0 BOCCTAHOBJICHHMIO WJIM 3alllUT€ €r0 MW TPETbUX JIMI[ HapyIIEHHBIX MpaB, cBOOOI U
3aKOHHBIX HHTEPECOB.



4.5. Copepxanue ycTHOTO oOpamieHusi 3aHocutcs B JKypHan perucrparnu oOpaiieHui
rpaxaaH. B cmydae ecnu U310KEHHBIE B YCTHOM 00paiieHuu PakThl 1 00CTOSITENLCTBA SIBIISIFOTCS
OYEBHUIHBIMU U HE TPEOYIOT AOMOJIHUTEIBHON MPOBEPKH, OTBET Ha OOpallieHue MOXKET OBITh JaH
YCTHO B XOA€ JIMYHOI'O IIpreMa. B ocranpHBIX clIydadax JacTcsa NHUCHLMEHHEIN OTBET II0 CYLICCTBY
MOCTABIIEHHBIX B YCTHOM OOpalieHUH rpaKAaHHA BOIIPOCOB.

4.6. Ecim B XO0AC JIMYHOTO IpUC€Ma BBIACHACTCA, 4YTO PCUICHHUC IMOJHUMACMBIX
TpaXXJaHWHOM BOIIPOCOB HC BXOAWT B KOMIICTCHIIMIO O6p330BaT€J'II>HOFO YUPCIKIACHNA,
IpaXXIaHUHY Pa3bACHAETCS, Ky/1a U B KAKOM MOPSAKE €My ClIeyeT OOpaTUThCA.

4.7. B XoJe TUYHOTO MpUEMa TPaKJAaHUHY MOXKET OBITh OTKa3aHO B PACCMOTPEHUU €ro
oOpareHusi, eciii eMy paHee ObUI JIaH OTBET IO CYIIECTBY IIOCTaBJICHHBIX B OOpaIieHUU
BOIIPOCOB.

4.8. VYcrHble oOpamieHusi TpaxJIaH, MPHHATbIE 1O TeleQoHy, B JKypHale He
PEruCTPUPYIOTCA.

5. Pe3yabTaThl paccMOTpeHHsl 00palleHUil rpaxIaH

5.1. KoneunbIMu pe3ynbTaTaMy MPEIOCTABICHUS PACCMOTPEHUS OOpAIICHUS SBIISIOTCS:
- OTBET Ha BCE IOCTaBJIECHHBbIE B OOpalleHHH (YCTHOM, B NMHUCBMEHHOH ¢opme uiu B ¢opme
AJIEKTPOHHOTO JIOKYMEHTA) BONPOCHI WJIM YBEIOMJICHHE O IepeajpecOoBaHUU OOpalieHHus B
COOTBETCTBYIOLIYIO OPraHU3alMi0 WIM OpraH, B KOMIETEHLHUIO KOTOPOIO BXOJHUT peIlIeHue
MIOCTaBJIEHHBIX B 00OpallleHUH BOIPOCOB;
- 0TKa3 B pacCMOTpPEHUH o0OpartieHus (yCTHOro, B TUCbMEHHOU (popmMe nitn B hopMe 3JIeKTPOHHOTO
JIOKYMEHTA) C U3JI0’)KEHUEM MPUYNH OTKa3a.

5.2. IIpouenypa paccMOTpeHHsI 0OpallleHHs 3aBepLIaeTCs yTeM HallPaBJISHHs OTBETA WM
OTKa3a TO CYyIIECTBY OOpamieHuss 3asBUTEN U TMOJyYEHHUs TpakIaHMHOM pe3yjbTara
paccMoTpeHHsi oOpallleHusi B NMHCbMEHHON WM YCTHOH ¢opMme WUiu B (POpME 3IIEKTPOHHOIO
JOKyMEHTA.

6. 3akaounTeJbHbIE MOJI0KEHHS

6.1. Hacrosimee IlonokeHue BBIHOCHUTCS Ha OOCyXIeHHE Ha o0OmEeM coOpaHuu
paboTHHKOB OOpa30BaTEIHHOTO YUPEKACHUS, IPUHUMAETCS C yIETOM MHEHUS COBETA POIMTENICH
(3aKOHHBIX ITPEICTABUTEIIEH ) HECOBEPIIEHHOJIETHUX 00yUarOINXCs U YTBEPKAAETCS JUPEKTOPOM
O06pa30BaTeNIbHOTO YUPEKACHUS.

6.2. 3mMeHenus u nornonHeHus B HacTosiee [lomoxxeHne BHIHOCATCS HA 00CYKIeHUE Ha
o01eM coOpaHuu pabOTHUKOB 00pa30BaTEILHOTO YUPEIKIACHUS, MPUHUMAIOTCS C YYETOM MHEHUS
COBETa poJUTENeH (3aKOHHBIX IPEJICTaBUTENEH) HECOBEPIICHHOJETHUX OOYyYaloUUXCcs M|
YTBEPKAAOTCS TUPEKTOpOoM OOpa30BaTEIBHOIO YUPEKICHUS.
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HHEPEYEHDb

JINL, OTBETCTBEHHBIX 32 pacCMOTPeHHe 00palleHu il ITPaXIaH, NOCTYNMBIINX B

Oo0pa3oBaTesibHOE yUpexKIAeHne

HanpaBneHne ACATEJIBbHOCTH, K KOTOPOMY

OTHOCUTCS o0palieHue

HaumenoBanue oOpa3zoBarenbHOM
OpraHu3ali, MECTO HAXOXKICHUS,

TeseoH, ajipec caifta, apec 3EeKTPOHHOH

IIOYTEI, pCKBU3UTHI

3aKoHOJaTEIbHbIC U HOPMATUBHbIC
JIOKYMEHTBI

OO6parienus Mo KaApoBBIM BOIIPOCaM

OO0parienus Mo COOJIIOICHUIO 3aKOHHBIX
IIPaB COTPYAHUKOB

DUHAHCOBBIE BOTTPOCHI

[Tpuem rpaxaan B O6pa3oBaTebHOE
yUpEeKICHHUE

[lenaroruyeckast 1eTEIbHOCTb;
MEPEBOJ], BOCCTAHOBIICHUE U OTUUCIICHHE
00yJaronmxcs

[Tocemenue u ycrneBaeMoCTh
00y4Jaronmxcs

JonomHuTensHOE 00pa3oBaHUE U
BHEYpPOUYHas JeSITeTbHOCTh

Hapymenus ygamyMucst IpaBuiT
BHYTPEHHET0 pacropsika
O0ecne4eHHOCTh YYeOHOU TUTEPATy PO
Oxpana Tpyna

[InatHble 0OpazoBaTeIbHBIE YCIYyTH

OTBeTCTBEHHBII 32 pacCMOTpPEeHUe
oOpaleHui rpaxaan

Cexkperapb

Hupexrop
HupekTop
Hupexrop

Hupekrop
HupekTop
3amMecTuTeNb JUPEKTOpa Mo yuebHoil padote

3amecTuTeNb JUPEKTOpa Mo yuebHoil pabote

3amecTuTeNb JUPEKTOpA MO yuebHoil paboTte

3aMecTUTeNb AUPEKTOPA MO BOCIIUTATEIIHHOMN

pabote

3aMecTHTeNb TUPEKTOPA IO BOCMTUTATEIHLHOMN

pabore
[legaror-o6ubnamorexkapb

Huxenep no oxpane tpyna

OTBETCTBEHHBIN 32 OPraHU3AIMIO TIATHBIX
00pa30BaTEeIbHBIX YCIYT
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